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You must fill out and return this form to receive a Return Merchandise Authorization (RMA) number before you return

your merchandise. A 15% re-stocking fee applies in most cases. No returns of any type will be accepted without an RMA

number. Electronically delivered (emailed) software cannot be returned. Please read the Terms and Conditions (page 2).

Please fax this completed form to 561.998.2383 and an associate will review your request and issue an RMA number.

You will be notified by e-mail or fax within 48 hours. Please be sure to provide a method by which we can contact you.

Contact Information:

Invoice Number Invoice Date

__________________________________________________________ __________________________________________________________
Name Address 1

__________________________________________________________ __________________________________________________________
Company Name Address 2

__________________________________________________________ __________________________________________________________
Phone City

__________________________________________________________ __________________________________________________________
Fax State Zip

__________________________________________________________ __________________________________________________________
Email Signature*

__________________________________________________________ __________________________________________________________

Return Information:

Return Order: o Entire o Partial Product Description ____________________________________________ Quantity ______________

Reason for Return______________________________________________________________________________________________________________________

Refund Type: o Replace with New Item of Same Type o Issue Credit** o Exchange with Different Item

Refund Method: o Visa       o Mastercard       o American Express       o Check o Wire Transfer     |     Amount ______________________

RMA Approval: (To be completed by Software FX Customer Service)

Product Condition: o Unopened Box - New/Complete o Box Opened - New/Complete o Box Opened - Used

o Damaged o Other _____________________

o Approved o Denied (Reason) ______________________________________________ RMA Number____________________________

Signed ______________________________________________________________________________ Date____________________________________

*By signing this document you are agreeing to comply with the Terms and Conditions as stated on page 2 of this document.

**Credit issued may reflect deduction of shipping and/or restocking fees where applicable.
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No returns of any type will be accepted without a Return Merchandise Authorization (RMA) number. A 15% re-stocking fee applies in
most cases. A Return Authorization Number may be requested 30 days from the date your product shipped from our warehouse. All
items arriving without a RMA number will be refused. All products must be received within 10 days of issuing the RMA Number.
Items received after 10 days will be refused. All RMA numbers must be legible on the shipping label as well as anywhere else.
Shipping, Handling and Processing Fees on Returned Items
Shipping, handling and processing charges are not refundable. The customer is responsible for shipping, handling and processing
charges, insurance, and duties, taxes, or tariffs on all return shipments, including defective products. Returns sent COD will be
REFUSED and returned to the customer.

Replacement Products
Replacement product orders will not be shipped until the original item is received. If the item is being returned for credit, the credit
will not be issued until the item has been received.

Non-Defective Product Returns
If a product arrives damaged due to mishandling by a carrier, it must be noted with the carrier at the time your package is delivered.
Claims for all damaged product discrepancies must be submitted within two (2) business days of invoice date. All returned packages
must be received within 10 business days of the RMA issue date. 

Return Shipments
Before you return defective product and/or non-defective shipments to us, you need to follow these procedures: 

1. Request a Return Merchandise Authorization (RMA) number; see the How To Get An RMA Number section below. 

2. Be sure the RMA number is legible on the shipping label as well as anywhere else it appears on the outside of the box.

3. Include one RMA per carton. Shipments can include merchandise that is being returned for different reasons but a separate
RMA number is required for each invoice number. 

Shipping Requirements
Please take care in shipping product back. Returned cartons that do not meet the following conditions will be returned to you with
and a processing fee and return freight charge may be applied to your account:

• Product must be complete and in original packaging, with no visible damage (e.g. rips, tears, compressions, holes or dents).

• There must be no markings or writing on packaging/labeling.

• All products, including the carton(s), should be packed into an additional shipping carton to help prevent damage.

• The RMA number must appear on the shipping label only, not on or inside the carton. Any carton received without an RMA 
number on the shipping label will be refused and returned to the customer.

• The RMA must reach our warehouse within 10 calendar days of the RMA date, or the shipment will be returned to the customer.

• Merchandise must be secured with proper packaging to prevent any damage in transit.

• If all criteria are met, Software FX will issue a credit to your account.

How To Get An RMA Number
Prior to shipping any product back, you must request and receive an RMA number from Software FX via our PDF RMA request form.
All exchanges and returns require a Return Merchandise Authorization (RMA) number. You will be sent an e-mail or fax with an RMA
number within 48 hours.

Return Facility Address for RMA
Software FX Returns
5200 Town Center Circle, Suite 450
Boca Raton, FL 33486 USA
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